
Reported Complaint Type Total Commercial Neighborhood Multifamily
Land Use 734                   68                               585                                 81                              
Property Abatement 2,978                310                             2,358                              310                            
Structure Condition 860                   143                             302                                 415                            
Work Without Permit 99                     23                               68                                   8                                 

    SWS Chp 15 -                    -                             -                                  -                             
Total 4,671               544                           3,313                            814                          
Total Percent of Citywide Complaints 16.5% 13.3% 17.8% 14.3%

Case Code Total Commercial Neighborhood Multifamily
Repeat Offender Properties 315                   13                               19                                   283                            
Short Term Rentals 230                   13                               204                                 13                              
Rooming and Boarding Homes 3                        -                             3                                      -                             
Total 548                  26                             226                               296                          
Total Percent of Citywide Complaints 1.9% 0.6% 1.2% 5.2%

Reported Complaint Type Total ROP STR RBH
Land Use 734                   9                                 229                                 2                                 
Property Abatement 2,978                24                               -                                  -                             
Structure Condition 860                   282                             1                                      1                                 
Work Without Permit 99                     -                             -                                  -                             
SWS Chp 15 -                    -                             -                                  -                             
Total 4,671               315                           230                               3                               
Total Percent of Citywide Complaints 16.5% 14.5% 13.0% 8.1%

Council District % Total % Commercial % Neighborhood % Multifamily
District 1 16.5% 13.3% 17.8% 14.3%
District 2 8.5% 7.9% 9.5% 5.8%
District 3 14.7% 18.5% 13.4% 16.3%
District 4 17.4% 19.5% 14.9% 24.0%
District 5 8.3% 6.6% 9.9% 4.4%
District 6 4.4% 3.6% 5.2% 2.5%
District 7 7.2% 6.6% 7.7% 5.9%
District 8 3.4% 1.9% 4.2% 1.7%
District 9 12.9% 18.1% 9.3% 21.1%
District 10 6.6% 3.9% 8.0% 4.0%

This matrix shows your Council District's percentage of total complaint cases in comparison with others. 

District 1 Code Analysis - 01/09/2023

Data extracted for Code complaint cases opened between October 1st, 2021 - September 30st, 2022

All Complaint Cases

Repeat Offender, Short Term Rental, and Rooming and Boarding Home Complaint Cases

Council District Matrix - All Complaint Cases

*Filtering complaint cases by complaints occurring at Repeat Offender Properties (ROP), Short Term Rentals (STR), or Rooming and 
Boarding Homes (RBH). Austin Code categorizes them as Operating Licenses types.



734 

2,978 

860 
99 -

 -

 500

 1,000

 1,500

 2,000

 2,500

 3,000

 3,500

Land Use Property Abatement Structure Condition Work Without Permit     SWS Chp 15

Complaint Cases by Complaint Type

544 

3,313 

814 

 -

 500

 1,000

 1,500

 2,000

 2,500

 3,000

 3,500

 Commercial  Neighborhood  Multifamily

Complaint Cases by Zoning Designation

68 

585 

81 

310 

2,358 

310 

143 

302 

415 

23 

68 

8 

-

-

-

 -  500  1,000  1,500  2,000  2,500

 Commercial

 Neighborhood

 Multifamily

Complaint Case Types by Zoning Designation

    SWS Chp 15 Work Without Permit Structure Condition Property Abatement Land Use



315 

230 

3 

 -  50  100  150  200  250  300  350

Repeat Offender Properties

Short Term Rentals

Rooming and Boarding Homes

Complaint Cases by Operating License Types

16%

64%

18%

2%

<0.1%

Operating License Complaint Case Types

Land Use

Property Abatement

Structure Condition

Work Without Permit

SWS Chp 15

13 

19 

283 

13 

204 

13 

-

3 

-

 -  50  100  150  200  250  300

 Commercial

 Neighborhood

 Multifamily

Operating License Complaint Cases by Zoning Designation

Rooming and Boarding Homes Short Term Rentals Repeat Offender Properties



W45thSt

B
ur
ne
t
Rd

Jollyville
Rd

290

35

G
ua
da
lu
p
e
St

S
I-
35

Austin

EPflugervillePkwy

KellyLn

H
ea
th
er
wi

lde
Bl

vd

I-35
N

McNeil

N
I-
35

1325

290

734

35

LoyolaLn

TX-130-TO
LL

E
HowardLn

A
ir
po
rt
B
lv
d Ca
m
er
on
Rd

M
et
ri
cB

lv
d

N
La
m
ar
Bl
vd

EParmerLnB
ur
ne
t
Rd

N
I-
35

Gregg
M
anor

Rd

E51stSt

Im
m
an
ue
lR
d

W
ei
ss
Ln

D
uv
al
St

N
M
op
ac
Ex
py

Pa
rk
fie
ld
D
r

FM
-9
73

N

D
ec
ke
r
Ln

PecanStE

WPecanSt

Sp
ri
ng
da
le
R
d

WalterE.Long
MetroPark

Northern
WalnutCreek
Greenbelt

Austin
Executive
Airport

WalnutForest

Abercrombie

Daffan

WellsBranch
Pflugerville

71

183

183

35

Sp
ri
ng
da
le
Rd

E

RiversideDr

Mano
rR
d DeckerLakeRd

E51stSt

E12th
St

FM
-9
73
N

S
FM

97
3

Universityof
TexasatAustin

Pershing

Montopolis

DelValle

HornsbyBend

Smoot

Ho
dd
e
Ln

OldTX-20

Blake
M
anorRd

FM
-973

N

Manor

NewSweden

Cele

969

Ta
yl
or
Ln

Webberville

District 4

District 2

District 7

District 1

District 6

District 3

District 9

0 1.5 30.75
Miles

Council District 1

¯

Map generated on:
1/9/2023

This map examines the density of STR-related code cases opened
in Council District 1 between October 1, 2021 and September 30,
2022.The total number of cases opened was 4671.

Sources: AMANDA Case Management Database; GIS DM 2021
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